
Data Protection Statement 

The legal framework for data protection may be found in the European General Data Protection 

Regulation (GDPR) and the German Federal Data Protection Act (BDSG). The provisions below serve 

to provide information as to the manner, extent and purpose for collecting, using and processing 

personal information by the provider. 

Johnson Language Services UG (haftungsbeschränkt), Karlstr. 15, 77694 Kehl, Germany 

Tel: 07851 636 6710 E-Mail: info@chatbella.com 

Our website may be used without entering personal information. Different rules may apply to certain 

services on our site, however, and are explained separately below. We collect personal information 

from you (e.g. name, address, email address, telephone number, etc.) in accordance with the 

provisions of German data protection statutes. Information is considered personal if it can be 

associated exclusively to a specific natural person. 

Please be aware that data transfer via the internet is subject to security risks and, therefore, 

complete protection against third-party access to transferred data cannot be ensured. We do, 

however, use SSL encryption in order to best protect your data. 

Information/Cancellation/Deletion 

On the basis of the GDPR, you may contact us at no cost if you have questions relating to the 

collection, processing or use of your personal information, if you wish to request the correction, 

blocking or deletion of the same, or if you wish to cancel explicitly granted consent. Please note that 

you have the right to have incorrect data corrected or to have personal data deleted, where such 

claim is not barred by any legal obligation to retain this data. 

Cookies 

See: https://www.chatbella.com/cookie-policy/  

Google/YouTube 

On the blog page you will find some YouTube videos. If you access this page, then YouTube cookies 

will be set. These are covered by Google’s privacy policy which is located at:  

https://policies.google.com/privacy?hl=en  

Contacting Us 

On our website we offer you the opportunity to contact us, either by email and/or by using a contact 

form. In such event, information provided by the user is stored for the purpose of facilitating 

communications with the user. No data is transferred to third parties. Nor is any of this information 

matched to any information that may be collected by other components of our website. 
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